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Job Announcement
Program Supervisor of Housing Problem Solving and Call Center
SUMMARY:

The Program Supervisor of Housing Problem Solving and Call Center has the unique opportunity to reimagine a centralized call center for families and individuals at imminent risk of homelessness using a problem solving approach that assists individuals and households to use their strengths, support networks and community resources to find housing or stabilize their current housing. 

The housing problem solving approach supports the effective implementation of homelessness prevention, diversion and rapid exit strategies which are part of the coordinated entry process. If needed, the caller is also referred and transported to one of the open shelter beds available in the county. When needed, the HPS program will have the financial resources needed to help households avoid entering the homeless.  This resource will be available to other community partners. 

The use of a Racial, Equity Impact Assessment guides the Housing Problem Solving system planning and implementation given the environmental and structural factors that result in the disproportionate rates of deep poverty and homelessness among Black, Indigenous and people of color. 

The Homeless Services Call Center is in full operation 7 days/week, 10 hour/day.  The Program Supervisor will oversee the training CalWorks Paid Work Experience program participants to respond to the calls and direct to problem-solving staff who will conduct deeper assessments on strengths and needed supports to prevent losing housing or quickly secure housing without diverted to shelter beds. Secondary goal is to mentor PWEX participants to explore long-term employment in nonprofit agencies. The Program Supervisor of Houisng Problem Solving & Call Center also provides community outreach to advocates, service-providers, and unhoused people for feedback on how the program is performing and suggestions for improvements. The goal of this program is to develop a transparent homelessness response system that brings the entire community together to attack homelessness in our community.
ESSENTIAL DUTIES AND RESPONSIBILITIES:   

· Mentor and supervise professional development of  CalWorks recipients and BWC Call Specialists to respond to hot line calls, averaging 125 calls/day

· Support Director to coordinate the transportation services, staffed with 3 full time drivers to transport individuals and/or families to housing programs/emergency shelters

· Collaborate with Office Supportive Housing, all shelter providers and other Stakeholders in transition of program, outreach efforts and regular meetings

· Collaborate with OSH and selected community based agencies in implementing housing problem solving county wide

· Communicate with shelter providers on a regular basis to ensure the most effective use of shelter capacity

· Ensure maintenance of designated vehicle used for transport of clients and their belongings

· Coordinate with Director in administering flex financial assistance when appropriate to meet goals of hotline

· Supervise and train all callers in use of Motivational Interviewing, reality testing, empowerment, negotiations and mediations and understanding and implementation of trauma informed care utilizing the Cleveland model.
· Enter all data into HMIS logging calls, services, outcomes, transportation, etc

· Responsible for all program requirements, reports, data, etc. – ensure they are completed in a timely manner and that all program goals and outcomes are met

· Provide day-to-day support for staff.  Meet with staff regularly to review accomplishments, needs, questions, etc.  Help staff grow in their positions.

SUPERVISORY RESPONSIBILITIES:    


This position supervises:  2.5 full time Call Specialists and up to 3 Drivers.  This position works with CalWorks who employ up to 20 recipients to respond to hot line callers

Qualifications:

BA/BS or equivalent experience and education preferred.  2 + years of management experience and knowledge of homelessness.  Excellent organizational and prioritization skills.  Knowledge of community resources including Shelter Provider Network.  Current CPR and First Aid Certification required (or complete within 30 days of hire). Valid California driver’s license with access to a personal vehicle with current insurance that can be used for company business. Fingerprinting/background check as required by the Department of Justice. TB test and COVID vaccination required.
All applicants are required to receive the COVID-19 vaccination prior to employment.

SALARY RANGE:
100% employer paid Medical, Dental, Vision, Life Insurance, LTD and Employee Assistance Program.  Retirement Plan with discretionary Employer Contribution.  Generous PTO plan, 12 paid Holidays.  And much more!
For consideration, please submit cover letter and resume (reference the position name in the subject line and/or cover letter) to:

BILL WILSON CENTER

ATTN: Resumes
FAX: (408) 244-4022

Email:  resumes@billwilsoncenter.org
EEO: 

Bill Wilson Center is an Equal Opportunity/Affirmative Action employer committed to building a team that represents the racial, ethnic and linguistic needs of our community.  People of color, women, persons with disabilities, and persons who are LGBTQ are strongly encouraged to apply.
This position description intends to describe the general nature and level of work being performed by people assigned to this job.  It is not intended to include all duties and responsibilities.  Because of a need to remain responsive to the needs of our clients and BWC’s operations, responsibilities may be modified at any time.
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