

JOB ANNOUNCEMENT

Client Support Specialist – LGBTQ TLP – Part Time 20 hrs per week
SUMMARY:
The part time Client Support Specialist for the LGBTQ Transitional Living program must have lived experience and be passionate about helping LGBTQ clients connect with appropriate services and role modeling appropriate behavior.

ESSENTIAL DUTIES AND RESPONSIBILITIES:  

· Engage youth in learning about forming supportive peer communities by facilitating/co-facilitating workshops, community-building groups, and other special events. 

· Assist CM with program orientations, intakes, and assessments utilizing AWARDS Electronic Health Record system

· Enter client information and updates in the AWARDS electronic heath record within required timelines
· Engage with all youth in program using motivational interviewing skills and trauma informed care and support youth in evaluation/quality improvement activities in achievement of program outcomes and contract requirements 
· Assist in running focus groups with youth
· Foster regular communication with Case Manager and Program Manager to ensure up-to-date information sharing regarding clients and issues affecting the LGBTQ community. 

· Collaborate with program staff to support meaningful engagement of youth participants in program activities 

· Provide crisis intervention and conflict de-escalation as needed. 

· Build and maintain relationships with community-based service providers, youth serving agencies, and community resources. Learn BWC programs and services and refer youth to other services within the agency as needed.
· Support the design and implementation of programming. 
· Participate in program on-call as required.

· Monitor the cleanliness of the house.  Provide monitoring of chores for youth living in program to ensure house is maintained in clean and appropriate condition at all times.  Report safety and urgent repairs to Facilities and Case Manager immediately.
· Attend staff meetings and other agency meetings as required. 

·  Participate in agency Program Quality Improvement activities and initiatives

·  Participate in agency Safety initiatives and proactively report safety issues to management immediately

· Regular attendance is a requirement of the position.

· Other duties as may be assigned.

QUALIFICATIONS:


High school diploma.  Lived experience as LGBTQ.  Knowledge of the LGBTQ community, issues faced and cutting edge solutions and resolutions with prior experience planning and implementing peer activities. Must be punctual, efficient and organized; effective and professional under pressure.  Ability to balance excellent client care with meeting deadlines and ensuring positive program goals and outcomes.  Experience providing services to clients of various racial, ethnic, socioeconomic backgrounds or sexual identity who are overrepresented in homeless populations as well as working in different cultural environments.  An understanding of humility and respect for working with homeless youth and families. Excellent communication skills - must be personable and informative when presenting BWC programs and services.  Valid California driver's license with access to a personal vehicle, Fingerprint/background check and TB test required.  Bilingual communication skills (Eng/Spanish) desired.
SALARY RANGE:
Depending on experience plus 10% additional language differential.  Pro-rated paid holidays and paid time off and much more!

For consideration, please submit cover letter and resume (reference the position name in the subject line and/or cover letter) to:

BILL WILSON CENTER

ATTN: Resumes
FAX: (408) 244-4022

Email:  resumes@billwilsoncenter.org
EEO: 

Bill Wilson Center is an Equal Opportunity/Affirmative Action employer committed to building a team that represents the racial, ethnic and linguistic needs of our community.  People of color, women, persons with disabilities, and persons who are LGBTQ are strongly encouraged to apply.
This position description intends to describe the general nature and level of work being performed by people assigned to this job.  It is not intended to include all duties and responsibilities.  Because of a need to remain responsive to the needs of our clients and BWC’s operations, responsibilities may be modified at any time.
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