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JOB ANNOUNCEMENT

Bill Wilson Center's mission is to support and strengthen the community by serving youth and families through counseling, housing, education, and advocacy. With an emphasis on youth development, Bill Wilson Center programs focus on building self-confidence and developing personal assets. For more information, visit us at www.billwilsoncenter.org.

July 30th, 2014
JOB TITLE:

QC/QA Specialist – Mental Health Services
SUMMARY:

Under the supervision of the Division Director of Mental Health Services, the QC/QA Specialist is responsible for quality assurance and quality improvement of Mental Health program and consumer records and billing.

ESSENTIAL DUTIES AND RESPONSIBILITIES:   

· Auditing of documentation to reconcile with Medi-Cal or private insurance standards, regulations, and billing requirements

· Coordinate and track documentation and other regulatory audits of client records to include at minimum:  Peer Audits; self-audits; annual audits; State and County audits.  Will coordinate with Program Manager(s) and/or Directors and track trends, corrections, etc.

· Assist in preparation of audit reports to accounting, mental health and other departments as required.  

· Assist in developing internal quality control standards and procedures

· Audit compliance standards to ensure documentation standards required as SCC DMH contractor are met to include Medi-Cal laws/regulations; TCP; and outcome measures

· Audit compliance standards to ensure proper  billing, coding and compliance for Medi-Cal or private insurance

· AUDIT and report to management all compliance of electronic and paper medical records (including Medi-Cal and HIPAA requirements).

· Participate in and initiate as needed quality improvement projects and plans in coordination with Program Managers and Director

· As requested, ensure unprocessed claims or denials are reviewed, corrected and resubmitted in a timely manner to maximize revenue  

· Provide administrative support to Division Director of Mental Health Services 

· Facilitate training for new hires and other staff as requested

· Attend agency meetings as required.

· Attend Santa Clara County Dept. of Mental Health QI/QA meetings and work groups as needed.

· Coordinate with other agency partners related to outcome data and documentation needs:  i.e. TAY Inn with Sociometrics

· Regular attendance is a requirement of the position.

· Other duties as assigned.

EDUCATION AND/OR EXPERIENCE:
    




Master's degree in behavioral science or BA degree in behavioral science plus experience. Candidates registered with the Board of Behavioral Science as a Marriage, Family Therapist Intern (MFTI), or an Associate Clinical Social Worker (ACSW) highly desired.  Must be eligible for waiver upon hire and obtain waiver within six months of hire. Licensed candidates must have current California licensure from the Board of Behavioral Science as a Licensed Marriage, Family Therapist (MFT), or a Licensed Clinical Social Worker (LCSW) and prefer ability to supervise trainees and interns according to BBS requirements. 3-5 years of experience with Medi-Cal billing and general Mental Health department standards and procedures.  Knowledge of third party billing and eligibility criteria of government programs.  Must have attention to detail and ability to multi-task.  Must have possession of current driver’s license, access to a vehicle and personal automobile insurance.  Fingerprinting/background check as required by the Department of Justice and/or Title XXII regulations.  Bi-Lingual communication skills (English/Spanish) highly preferred.  
SALARY RANGE:
Depending on experience. Benefits include employer paid Medical, Dental, Life Insurance, Long Term Disability and Employee Assistance Program as well as access to Flexible Spending Account for Health and Dependent Care, Retirement Plan with discretionary Employer Contribution, generous Personal Time Off (PTO) Plan and Paid Holidays.  
For consideration, please submit cover letter and resume to:

ATTN: Resumes

Bill Wilson Center

3490 The Alameda

Santa Clara, CA 95050

Fax:  408-246-5752

Email: resumes@billwilsoncenter.org

EEO:


Bill Wilson Center is an Equal Opportunity/Affirmative Action employer.

This position description intends to describe the general nature and level of work being performed by people assigned to this job.  It is not intended to include all duties and responsibilities.  The order in which duties and responsibilities are listed is not significant.  Because of a need to remain responsive to the needs of our clients and our Agency’s operations, responsibilities may be modified at any time.

