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JOB ANNOUNCEMENT

Bill Wilson Center's mission is to support and strengthen the community by serving youth and families through counseling, housing, education, and advocacy. With an emphasis on youth development, Bill Wilson Center programs focus on building self-confidence and developing personal assets. For more information, visit us at www.billwilsoncenter.org.
August 4, 2014
JOB TITLE:

Case Manager I – THP+
SUMMARY:

The Case Manager I for THP+ provides youth and young parents with living arrangements, case management services, and preparation for independent living.

ESSENTIAL DUTIES AND RESPONSIBILITIES:   

· Intake and assessment services.

· Provide case management services to youth in program.

· Assist youth in skills-building including independent living skills and parenting skills.

· Assist youth with developing educational and vocational plans.

· Assist youth with subsidized and low income child care resources.
· Provide referral assistance to legal services (LACY), health services, drug and alcohol services and mental health services.

· Assist youth in developing and implementing an "Individualized Program Plan" to meet long-term housing and independent living needs.

· Utilize community resources to meet needs of youth in the program.

· Maintain statistical data and complete reports as appropriate.

· Attend agency and other program meetings as appropriate.

· Must be able to communicate effectively, get along with coworkers and management and deal effectively and professionally under pressure.

· Monitor Clients housing conditions (residence) to ensure safety and/or cleanliness issues are addressed in a timely manner.

· Ensure cleanliness and tidiness at THP+ office sites.  Report maintenance issues to manager or Facilities Manager immediately.
· Follow all accounting procedures and meet accounting deadlines.

· Maintain client files within program standards.
·  Ensure that any BWC vehicles used are kept tidy and that any maintenance or safety issues are reported to the Facilities Manager immediately.

·  Regular attendance is a requirement of the position.

· Work with outside agencies to ensure quality of care for youth and their children.

· Other duties may be assigned.

QUALIFICATIONS:
    



Bachelor's degree (B.A. B.S.) from four-year college or university; or one to two years related experience and/or training; or equivalent combination of education and experience.  Experience working with culturally diverse youth and parenting youth required.  Current CPR and First Aid Certification required (or complete within 30 days of hire).  Fingerprinting/background check as required by the Department of Justice and/or Title XXII regulations. TB test required.  Must have possession of current driver’s license, access to a vehicle and personal automobile insurance.
SALARY RANGE:
Depending on experience. Benefits include employer paid Medical, Dental, Life Insurance/AD&D, Long Term Disability and Employee Assistance Program.  Employees also have access to Flexible Spending Accounts for Health and Dependent Care, Retirement Plan with discretionary Employer Contribution and salary deferrals from day 1 of hire, generous Personal Time Off (PTO) Plan and 12 Paid Holidays.  

For consideration, please submit cover letter and resume to:

Bill Wilson Center

ATTN: Resumes

3490 The Alameda

Santa Clara, CA 95050

Email: resumes@billwilsoncenter.org
Fax:  (408) 246-5752

EEO:


Bill Wilson Center is an Equal Opportunity/Affirmative Action employer.

This position description intends to describe the general nature and level of work being performed by people assigned to this job.  It is not intended to include all duties and responsibilities.  The order in which duties and responsibilities are listed is not significant.  Because of a need to remain responsive to the needs of our clients and our Agency’s operations, responsibilities may be modified at any time.
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