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JOB ANNOUNCEMENT

Bill Wilson Center's mission is to support and strengthen the community by serving youth and families through counseling, housing, education, and advocacy. With an emphasis on youth development, Bill Wilson Center programs focus on building self-confidence and developing personal assets. For more information, visit us at www.billwilsoncenter.org.

July 8, 2014
JOB TITLE:

Case Manager – CDS/DRP (Youth Probation Diversion Program)
SUMMARY:

The Case Manager will provide case management, assessments and referral services to assist in diverting youth away from the juvenile justice system.

ESSENTIAL DUTIES AND RESPONSIBILITIES:   

· Meet individually with the youth and family in CDS to administer a pre-survey and work with therapist/mental health specialist on completing the post-survey.

· Meet individually with youth and family in CDS to administer YLS assessment to assist in the development of a case plan.
· Provide effective telephone screenings of DRP clients to encourage them to attend supportive counseling services. 
· Refer appropriate clients to BWC’s Youth & Family Mental Health or Outpatient Counseling 
· Meet individually with youth and family in DRP who are Medi-Cal eligible to administer a pre-screening assessment to assist in the development of a case plan.

· Carry client caseload and provide appropriate services 
· Become trained in 7 Challenges Drug/Alcohol methods
· Documents youth's progress, contacts, etc. in client chart, maintain client records – maintain updated electronic health record in AWARDS or CMS
· Medi-cal billing as required

· Administer CANS assessment as required

· Meet all deadlines for client paperwork, reports and other deliverables
· Complete monthly reports on data collection and submit to lead agency within the first week of the following month.
· Maintain continuous contact with probation officers on the opening, potential problem areas & updates and closing of client cases.
· Facilitate BWC quarterly probation meetings with probation officers and their supervisor.

· Attend Collaborative meetings with CDS/DRP agency members and probation department.

· Attend BWC Outpatient staff meeting on a weekly basis as assigned to discuss CDS/DRP cases.  

· Provide referrals to community resources when appropriate.

· Ensure that site is neat and tidy and report all maintenance or safety issues to manager or Facilities Manager immediately.
· Regular attendance is a requirement of the position.

· Other duties as assigned.

QUALIFICATIONS:
Master’s degree (M.A. M.S.) from four-year College or university. Knowledge of Probation systems and clients.  Experience working with culturally diverse youth and families.  Ability to write reports and correspondence.  Ability to speak effectively before groups of clients or employees of organization.  Driving is a requirement of the job - must have possession of current CA driver’s license, access to a vehicle and personal automobile insurance.  Current CPR and First Aid Certification required (or complete within 30 days of hire).  Fingerprinting/background check as required by the Department of Justice and/or Title XXII regulations. TB test required. Bilingual (English/Spanish) communication skills required.  
SALARY RANGE:
Depending on experience plus 10% language differential for bilingual communication skills. Benefits include employer paid Medical, Dental, Life Insurance, Long Term Disability and Employee Assistance Program as well as access to Flexible Spending Account for Health and Dependent Care, Retirement Plan with discretionary Employer Contribution, generous Personal Time Off (PTO) Plan and Paid Holidays.  

SEND RESUME AND LETTER OF INQUIRY:

BILL WILSON CENTER

ATTN:  RESUMES

3490 THE ALAMEDA

SANTA CLARA, CA 95050

FAX: (408) 246-5752

EMAIL: resumes@bwcmail.org

EEO

Bill Wilson Center is an Equal Opportunity/Affirmative Action Employer.

This position description intends to describe the general nature and level of work being performed by people assigned to this job.  It is not intended to include all duties and responsibilities.  The order in which duties and responsibilities are listed is not significant.  Because of a need to remain responsive to the needs of our clients and our Agency’s operations, responsibilities may be modified at any time.
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