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CORE VALUES
Guiding Principles

As the agency works to help youth build their skills
and resiliency, Bill Wilson Center has defined
fundamental principles that guide its work. At the
core of all programs are eight guiding principles:

No Fail
Everyone can be successful. We keep trying.

Least Restrictive Environment
We help people solve problems at the family and the
community level; public institutions are the last resort.

Diversity

We provide services that meet the cultural and linguistic
needs of our whole community. We value our unique
ethnic diversity as well as the LGBTQ community and
non-able body community. Our clients, staff, and
volunteers reflect our community.

Strength-Based
We look for the positive in each person and build on
those assets.

Youth Development and Leadership

We support youth. We help build leadership skills by
involving youth in programs and planning for their
future, many services are youth-led.

Advocacy
We work on improving systems that do not meet the
needs of youth and families.

Collaboration

We work with others to provide a continuum of services;
we focus on all the needs of the individual, including health,
housing and well-being.

Families Matter

We help keep families together and build reconnections
to families. We recognize that “families” come in all
shapes and sizes.

Bill Wilson Center supports and
strengthens the community by serving
youth and families through counseling,
housing, education, and advocacy.

Vision

We are working to prevent poverty in
the next generation by connecting
youth to education, employment,
housing and positive relationships.
We are working toward ending youth
and family homelessness by 2020.

Board of Directors

(July 1,2016 - June 30,2017)

Ron Ricci - President

Deborah Stanley - Vice President
Tracy Hanson - Treasurer

Marie Elaine Burns - Board Member
Connie Bustillo - Board Member
George Delucchi - Board Member
Micaél Estremera - Board Member
Victor Garza - Board Member

Erika Gasaway - Board Member
Helen Grays Jones - Board Member
Karen Guldan - Board Member
Sparky Harlan - CEO/Board Member
Samantha Hernandez - Board Member
Pedro Murillo - Board Member
Cindy O'Leary - Board Member

Art Plank - Board Member

Mark Weiner - Board Member

Alex Wilson - Board Member

A 501(c)(3) community-based agency located in Santa
Clara, The agency was launched in 1973 with two
programs in Santa Clara: the Family and Individual
Counseling Center, and School Outreach Counseling.
BWC now has more than 40 years of experience
developing, implementing, and delivering services to

the community. BWC is the only agency in the county
focused on providing specific programs and services
that address the needs of homeless, systems (foster
and juvenile justice), and transition-age youth, all of
which are underserved populations. Our geographic
range runs throughout Santa Clara County, from Palo
Alto in the north to Gilroy in the south.




A Message from the CEO

This past year, Bill Wilson Center took on the herculean effort of counting Santa Clara County’s homeless street youth and couch-surfers. We took a three-pronged approach to this initiative,
which resulted in some staggering results. First, we worked with the County to ensure a more exact count for the federal government’s Point-In-Time Count. We trained volunteers for the
headcount and spent months in advance identifying the sites where homeless street youth hung out. Our targeting efforts found 2,530 homeless youth ages 13-24 living on the streets or in
¥ shelters — a 175% increase from 2015.

Second, to complement the federal count, we released the most comprehensive study ever completed in Santa Clara County on the impact on homelessness in our community by “couch surfing”
high school and community college students. Survey results indicated that 17% of local high school students are hopping from couch to couch instead of sleeping at home. What this means

is that 13,250 high school students in the county are couch surfing every night of the week. And, just as staggering, 44% of the community college students, ages 18-25, said they had been
homeless at some point or knew a classmate who had been during a six month time period.

Lastly, we partnered with the University of Southern California to do an in-depth survey of more than 200 homeless youth at our Drop-in Center. We found that 55% of the youth reported
being kicked out of their home by family members, and with the high cost of housing in Santa Clara County, 18% were homeless because their family was homeless.

This is why Bill Wilson Center is working toward ending youth and family homelessness in Santa Clara County. But we need your help. We urge everyone who has, or knows someone who has,
a couch surfer in their house to sit down and have a conversation with that young person. Tips for having a conversation can be found on our acouchisnotahome.org site.

Every young person deserves a place to call home.
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BW C BY TH E N U M B E R S /s

6’ 2 3 2 people participated in our counseling, housing, education, foster care, mental health, shelter and basic needs programs.

Bill Wilson Center’s Crisis Lines and Street Outreach programs connected with more than 3 0’ 5 00 people.

FY17 Revenue: Total $17,849,577 FY17 Expenses: Total $16,818,838

= Mental Health Services,

$4,006,566
= Federal Contracts,

$4,017,278 = Support Services,

$3,316,262

= State & Local, $11,849,038

= Contributions Monetary, * Adminstrative, 51,999,306

$767,822

Contributions In-Kind 3 Foster Family Services,
ontributions In-Kind, $788,331
$566,672
Fees & Other, $648,767 Housing Services,
$6,708,373

Outcomes & Impact

+93% (221) of youth at BWC's Crisis Residential Center were reunited with family or exited to a stable placement.

« 286 young adults and their children received housing services from BWC. These young parent families avoided homelessness and
were able to move into safe and stable settings.

« 154 students and their families on the verge of homelessness received services enabling them to improve their housing stability
through our Family Advocacy Services program. This enabled 89% of the youth to remain in school and improve their grades.

+ 5,142 first responders (fire, police, 911 dispatchers, etc.), school and government workers, and community members received training
from BWC's Centre for Living with Dying on how to respond when critical incident stress becomes an occupational and life hazard.



I O UR DONORS (Gifts & Pledges)

$100,000 +
Housing Trust Silicon Valley

$50,000 - $99,999.99
Kathryn Edwards

Sobrato Family Foundation
Valle Monte League

$25,000 - $49,999.99

Adobe Foundation

Kaiser Permanente Northern CA,
Community Benefit Programs

Gordon and Betty Moore Foundation

$10,000 - $24,999.99

Applied Materials Foundation
Cirque du Soleil

Cisco Systems

Hunger At Home

San Jose Mercury News

Linda and William Patrick Sullivan

$5,000 - $9,999.99

Avalon Bay

Lynn Attayek Ball

Donna Beres and Terry Dahl
Brownstone Foundation

Macduff Hughes

Laura Moore

Cynthia J. and Michael R. O'Leary
Silicon Valley Community Foundation
Russell J. and Laura J. Smith

Tom Stevens

Valley Presbyterian Church

Claudia J. Wallace

Werner Family Fund

Patricia Anne Yates and David Smith

Adopt-A-Family Warehouse

$2,500 - $4,999.99

Anonymous

E. Ronald and Penelope Blake

Mrs. Andrea Borch, Borch Foundation
Dan Caputo, Jr.

Jay Cohan and Cynthia Da Cohan
Congregation Shir Hadash

Hernan Diaz

Federal Realty Investment Trust
Tracy Hanson

Hopkins and Carley

JustGive

Kiwanis Foundation Mountain View
Rebecca McCathern

William Rash

Lynn and Thomas Robinson
Michael and Emma Rock

SA Photonics, Inc.

Robert N. and Florence Slinger Fund
Sunnyvale Presbyterian Church
Sutherland Family Foundation
TOSA Foundation

Paul A. Wilcox

$1,000 - $2,499.99

49ers Foundation

Aetna Foundation

John and Stephanie Allen

Bill and Beverly Allman

American Online Giving Foundation, Inc.
Boon S. Ang and Weelee Lim Lim
Anonymous

Sabrina and Brion Applegate

Lynn Arkin Trust

Jason and Arissa Balaban

Rodger Bauer

Sathya Bettadapura

J. Richard and Sally Braugh

Denise Brodersen
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49ers Quinton Dial Foundation

$1,000 - $2,499.99 (continued)
Michaela Brody and Paul Benke
Angela Burch

Stefani and Charles Gaylon Burgett
Dorothy Cabanyog

Claire Maria Campodonico

John M. Capek, Ph.D.

Andrew Conner

Lorraine Crowder

Cupertino Union School District
DoTopia

Escondido Elementary School PTA
Clive Fuller

Sylvia M. Gallegos

Martha Gates

Mary Ellen Genovese

Arnold Goldberg

Karen L. Guldan

Sparky Harlan

Richard and Heidi Herz

Holy Family School

Elizabeth and Robert Jesinger
Patricia Johnson

Susan Johnson

Just Breathe, LLC

Knowledge For Life Foundation
Sharon Lacy

Leah K. Lambertson

David B. Lang

Valerie Large

Grant Lee

Dr. Christine Litwin-Sanguinetti
Eric Malmquist

Kathryn Meier McCarthy
McPharlin, Sprinkles and Thomas, LLP
Ronald and Rosalie Meyer
Theodore Meyer

Ryan Mills

CIRQUE DU SOLEIL.
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$1,000 - $2,499.99 (continued)
Mission City Charities, Inc.

Mod Pizza

National Safe Place, Inc.
Christine and Samuel Ojeda
Paisley Family Fund

Sara Perry

Art Plank

Franklin M. Privette

Prudential Financial

Steve and Leila Pulos

Alice Ramsauer

Reilly Family Charitable Fund
Ron Ricci

Elsie Riddle

Sutton and Anne Roley

Sarah Ruby

Joan M. Russell

Teen Force

Gale M. Theodore

San Tomas Voiture 365 Building Foundation
Valerie and Derek Sanders

Jo Anne Sarro

Ron and Cynthia Sartori
Christopher and Mary Elizabeth Schmidt
Somsak Burger Family Foundation
Loretta L. Stagnitto

Deborah L. Stanley

SUHR Risk Services

Uplift Family Services

Peter Van Wyck Loomis

Janet Waiblinger

The Waitte Foundation

Waniji Walcott

Melissa Wardlaw

Mark Weiner

Woodruff Sawyer and Company
Anita Wotiz and Ted Meeker

Gifts of all levels are critical to the success of
our work and we thank all our donors for their
generous support. Due to space limitations,
this list includes donors who contributed or
pledged at the level of 51,000 or more between
July 1, 2016 and June 30, 2017 Every attempt

has been made to assure the accuracy of this
list and we apologize for any inadvertent errors
or omissions.

Contact Pam Fitzgerald at (408) 850-6129 or
pfitzgerald@billwilsoncenter.org for any changes.
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Counseling Services

Centre for Living with Dying
Contact Cares Crisis Line

Critical Incident Stress Management
Family & Individual Counseling
Healing Heart

Parent-Child Interaction Therapy

School Outreach Counseling

Education
Family Advocacy Services
Intern Training Program

School Outreach

Foster Care Services

Adoption Program

Foster Family Agency

Transitional Housing Placement Program
Transitional Housing Program Plus FC

Treatment Foster Care of Oregon

Programs & Services

Housing Services

Crisis Residential Center

Maternity Transitional Living Program
Peacock Commons Supportive Housing
Quetzal House

Rapid Re-Housing

Transitional Housing Placement Plus
Transitional Housing Placement Program
Transitional Housing Program

Young Adult Shelter

LGBTQ Services

BWC Connections Drop-In Center
Getting to Zero HIV Prevention
LGBTQ Host Homes

LGBTQ Transitional Housing Program

Juvenile Probation
Competency Development Services
Direct Referral Program

Probation Diversion
& Rehabilitation Services

Mental Health

Therapeutic Behavioral Services
Transitional Age Youth Services
Family and Children Services

Status Offender Services

Support Services

Drop-In Center

Fatherhood Works

Foster Youth Independent Living Program
Parenting Classes

Safe Place

System of Care for
Human Trafficked Minors
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Volunteer Case Aide

Lighting the Way tome ™
National Homeless Youth Prevention Month
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Building Dreams Green Light Walk Drop-In Center LGBTQ Open House BWC Drop-In Center Open House
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Your gift of a tax-deductible donation to Bill Wilson Center is one way you can join our fight to prevent homelessness in Santa Clara County. Help us support and
strengthen the community by serving youth and families through counseling, housing, education, and advocacy.

Bill Wilson Center depends on the support, generosity and commitment of the community, individual donors, as well as public and private funds. There are many
ways that you can show your support and help us ensure that youth and families receive the services they need.

Donate Online and on your Smartphone

Make a secure online donation through MobileCause. The safety and
security of your payment information is our highest priority. Every piece
of user data held by MobileCause is guarded by 100% Payment Card
Industry compliant systems.

Donate by Mail (checks only please)
Bill Wilson Center, 3490 The Alameda, Santa Clara, CA 95050

Donate Person-to-Person
Call (408) 850-6129 to make a credit card donation.

Building Dreams Luncheon

This annual event is our largest fundraiser of the year. More than 400
guests attend to hear first hand accounts from our clients and about
the services BWC provides. Reserve your seat today or become a table
host by contacting Pam at pfitzgerald@billwilsoncenter.org.
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Donate Appreciated Stock

Check with your financial advisor about the benefits you can receive
when you give appreciated stock. Contact Pilar Furlong at (408) 850-6132
or pfurlong@billwilsoncenter.org to discuss donating stock.

Give through your will or other estate planning method

Create a lasting legacy that supports BWC's services for families and youth,
while setting an example for your children and grandchildren about the
importance of giving. Contact Pilar Furlong at (408) 850-6132.

Join our Annual Holiday Giving Program

Our annual Adopt-A-Family Holiday Giving Program helps to make the
holiday season a joyful one for children in the Santa Clara County foster
care system. We served more than 1,600 deserving youth last year.

Bill Wilson Center’s Tax ID number is 94-2221849



TO END YOUTH

CALLTO ACTION - START A CONVERSATION

Eighty-six percent of couch surfers wish they had someone to talk to or check-in with for emotional support.

Remember when we used to sit down and have conversations and not just quick texts and postings on social media? That is what we are suggesting here...
have a conversation with the couch surfer in your house. Be gentle and supportive. Don’t jump in and interrogate. Use reflective speaking. When someone

answers and you are not sure what the answer means, rephrase it back.
Go to ACouchisNotAHome.org or CouchesDontCount.org for tips on starting a conversation with a couch surfer.

Crisis lines are available to recieve
support and advice 24/7/365.

BWC Contact Cares 1-408-850-6125
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