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Bill Wilson Center's mission is to support and strengthen the community by serving youth and families through counseling, housing, education, and advocacy. With an emphasis on youth development, Bill Wilson Center programs focus on building self-confidence and developing personal assets. For more information, visit us at www.billwilsoncenter.org.
JOB ANNOUNCEMENT

July 14th, 2014

JOB TITLE:

Part Time Case Manager (Bi-Lingual English/Spanish Required) – School Linked Family Advocacy Services (FAS) (20 hours per week)
SUMMARY:

The Case Manager will provide homeless prevention school based family advocacy services and case management to youth, family and school staff at two identified high schools.  The Case Manager will also provide a series of informational workshops for parents and a training workshop for school staff on identifying the needs of families experiencing homelessness or on the verge of homelessness.  The Case Manager will travel to school sites and will accompany family to service providers as needed.   

RESPONSIBILITIES:   

· Collaborate with school staff in identifying and assisting families referred. 

· Complete intake / assessment to families referred for services to identify needs and strengths. 
· Assist family and student in developing and implementing an "Individualized Action Plan" to meet short and long-term needs.
· Provide case management services on a regular basis to students and families in program.
· Utilize community resources to meet needs of students and families in the                                             program, such as legal services, health services, rental negotiations, drug and alcohol services and mental health services.  Ensure services are received by coordinating with referral agencies.
· Connect youth to resources to improve academic performance, monitor youth academic progress and attendance

· Attend support service meetings with family if needed.
· Coordinate, identify and engage workshop presenters and facilitators or co-facilitators for the parent education workshops held on school campuses (approximately 6 per school year).
· Coordinate and facilitate training for school staff held on school and provide consultation for school staff as needed. 

· Complete case note documentation, reports on a timely basis.
· Maintain statistical data and complete reports as appropriate to evaluate  effectiveness of services delivered
· Attend agency and other program meetings as appropriate.

· Must be able to communicate effectively, get along with coworkers and management and deal effectively and professionally under pressure.

· Transport clients to appointments, meetings, etc. as needed.
· Regular attendance is a requirement of the position.
· Arrange for after hours support for families in case of emergencies  
· Other duties may be assigned.
QUALIFICATIONS:


To perform this job successfully, an individual must be able to perform all essential duties and responsibilities satisfactorily.  BSW (B.A. B.S.) from four-year college or university or relevant education and experience; experience working with culturally diverse youth and families required.  Current CPR and First Aid Certification required (or complete within 30 days of hire).  Driving is a requirement of the job - must have possession of current CA driver’s license, access to a vehicle and personal automobile insurance.  Fingerprinting/background check as required by the Department of Justice and/or Title XXII regulations.  TB test required.  Bi-lingual (English/Spanish) communication skills required.
SALARY RANGE:
Depending on experience plus additional 10% language differential added to base salary for confirmed bilingual communication skills. Benefits include pro-rated Paid Holidays, Retirement Plan and pro-rated Personal Time Off Plan.

SEND RESUME AND COVER LETTER TO:

BILL WILSON CENTER

ATTN:  RESUMES

3490 THE ALAMEDA

SANTA CLARA, CA 95050

FAX:  (408) 246-5752

EMAIL:  resumes@bwcmail.org

EEO

Bill Wilson Center is an Equal Opportunity/Affirmative Action Employer.

This position description intends to describe the general nature and level of work being performed by people assigned to this job.  It is not intended to include all duties and responsibilities.  The order in which duties and responsibilities are listed is not significant.  Because of a need to remain responsive to the needs of our clients and our Agency’s operations, responsibilities may be modified at any time.
