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Job Announcement
Bill Wilson Center's mission is to support and strengthen the community by serving youth and families through counseling, housing, education, and advocacy. With an emphasis on youth development, Bill Wilson Center programs focus on building self-confidence and developing personal assets. For more information, visit us at www.billwilsoncenter.org.

April 9, 2015

JOB TITLE:

Counselor II – SES
SUMMARY:

Support and Enhancement Services (SES) reduces crime and delinquency among at risk youth and young offenders. The goal for youth served by SES is to strengthen and increase pro-social thinking patterns, beliefs, attitudes, behavior and resiliency; and to educate parents to improve their parenting skills, understand the legal consequences for their child’s behavior and the court process.  The overarching goal that SES seeks to accomplish is to assist youth on probation end any further involvement with the juvenile/criminal justice system. The SES counselor provides youth, families, and support persons with outpatient mental health services such as individual therapy, family therapy, group therapy, collateral sessions, outreach within regulations and standards of MediCal and MHSA. The counselor II provides youth and families therapeutic Transformation Care Planning (TCP) services which includes client centered family individual and family counseling/therapy and skill enhancement and develop to capitalize on clients strengths and assets and build self-efficacy to enhance emotional wellbeing and improved functioning in life domains.  Youth are post-dispositional in the Community Release Program (CRP), Electronic Monitoring Program (EMP) or are home on probation.  Under the direction of the Associate Director of Mental Health Services, the Case Manager SES will perform the following duties:
ESSENTIAL DUTIES AND RESPONSIBILITIES:   

· In conjunction with the case plan developed using the Juvenile Assessment and Intervention System (JAIS), conduct an evidence based risk and needs assessment (CANS) to determine the youth’s individualized needs

· Complete mental health assessment as required

· Provide family therapy and case management services 

· Assist in youth and families in developing appropriate parenting skills and roles.

· Assist youth and families in skills-building to improve life domain functioning.

· Work with Probation, CBO’s, Schools, court systems and other involved professionals in youth and family’s life

· Develop an Individualized Service Plan (ISP) with the youth and his/her family that addresses the identified criminogenic needs of youth.  Conference with the Probation Officer to ensure a joint case management approach to keeping the youth at home on probation.  The ISP will include identified support services, time line, goals and tasks to be addressed and by whom.  The ISP may include, but not limited to, intensive case management, individual and/or family counseling, linkages to other services, and parenting services.

· Assist youth and family in planning to develop and “Individualized Treatment Plan”

· Coordinate, advocate for, develop services and goals identified in the ISP, and accompanying youth when needed.  The services and goals may include ensuring educational rights are upheld; academic or vocational success in school; tutoring and job readiness services; mentoring, among other goals and services

· Intensive case management in collaboration with the probation officer, conduct face-to-face interactions in the home, school, or other sites in community for up to one year.  Intensive Case Management may include, but not limited to the following: 

· Meet with youth face-to-face in-home and in-community no less than two times a week, which may include meeting with parents as well, with daily phone/text/email check-ins
· Develop safety plan for youth and his/her family as needed to deal with crisis situation  

· Participate in 24/7 on call phone crisis line on rotating schedule

· Coordinate, advocate for, develop services and goals identified in the ISP, and accompanying youth when needed.  The services and goals may include ensuring educational rights are upheld; academic or vocational success in school; tutoring and job readiness services; mentoring, among other goals and services

· Provision transportation and/or access to transportation (e.g., bus passes) for youth to appointments as needed.

· Provision of field trips, college visits, career fairs, community service sites, and pro-social recreational/social/cultural events.  

· Accompaniment to court hearings, other juvenile justice appointments, services, school meetings, and other appointments, as needed.

· Consistent monitoring of youth’s progress and evaluation of the appropriateness and effectiveness of services, in collaboration with the Probation Officer.

· Provide parenting services that will transition to the Positive Parenting Program (Triple P).  The areas that Triple P will address include, but are not limited to, the following:

· Parenting styles, structure of responsibility, etc.

· Healthy family relationships

· Effective communication

· Awareness of gang related activities or affiliation

· Substance use behavior

· Peer influence

· School success

· Court process

· Aggression Replacement Strategies

· Counsel youth and parents, guardians, foster parents or institution staff concerning adjustments to home situation, defining house rules and parent-child expectations, interactional behavioral modification or referrals as needed to meet family or individuals needs

· Ensure that each youth has a caring and supportive adult at home, school, or in the community.

· Assist youth (and family) in finding appropriate community service and harm reparation activities.  Refer and link youth and family to other services as indicated by the assessment and in the ISP.

· Documents and maintain youth's progress, contacts, etc. in client chart, maintain client records and provide reports as needed/required.  

· Attend meetings with Probation officer and other individuals as needed.

·     Ensure that any BWC vehicles used are kept tidy and that any maintenance or safety issues are reported to the Facilities Manager immediately.

·     Ensure that site is neat and tidy and report all maintenance or safety issues to manger or Facilities Manager immediately.

·     Regular attendance is a requirement of the position.
· Participate in agency Program Quality Improvement activities and initiative
· Participate in agency Safety initiatives and proactively report safety issues to management immediately
QUALIFICATIONS:


To perform this job successfully, an individual must be able to perform all essential duties and responsibilities satisfactorily.   The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. Must have possession of current driver’s license, access to a vehicle and personal automobile insurance.  Current CPR and First Aid Certification required (or complete within 30 days of hire). Fingerprinting/background check as 
required by the Department of Justice and/or Title XXII regulations.  TB test required.

EDUCATION AND/OR EXPERIENCE:
    




Masters Degree (MA) in mental health, social work or behavioral health field and four years of experience in mental health, behavioral health or rehab setting (MHRS).  Intern registered with BBS or eligible.  Experience working with culturally diverse youth required.  Knowledge of SCC Mental Health systems and procedures highly desired.  
SALARY RANGE:
Depending on experience. Benefits include employer paid Medical, Dental, Vision, Life Insurance, Long Term Disability and Employee Assistance Program as well as access to Flexible Spending Account for Health and Dependent Care and Commuter Benefits, Retirement Plan with discretionary Employer Contribution, generous Personal Time Off (PTO) Plan and Paid Holidays.  

SEND RESUME AND LETTER OF INQUIRY:

BILL WILSON CENTER

ATTN:  RESUMES

3490 THE ALAMEDA

SANTA CLARA, CA 95050

FAX: (408) 246-5752

EMAIL: resumes@bwcmail.org
EEO:


Bill Wilson Center is an Equal Opportunity/Affirmative Action employer.

This position description intends to describe the general nature and level of work being performed by people assigned to this job.  It is not intended to include all duties and responsibilities.  The order in which duties and responsibilities are listed is not significant.  Because of a need to remain responsive to the needs of our clients and our Agency’s operations, responsibilities may be modified at any time.
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